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QUALITY POLICY

Manufacturing Ltd aims to continue to grow as a provider of quality consultancy geared to the needs of our customers and clients, thereby contributing to the local and regional regeneration.

The Company operates a quality management systems which is designed around the standards of BS EN ISO 9000:1994 Certification, including aspects specific to the education & training industry.  The quality management system is described in the QA Procedures Manual.  All personnel understand the importance of quality and abide with the contents of this Quality Manual.

Manufacturing Ltd complies with all legislation relevant to the training industry (as applicable) and also The Health and Safety at Work Act 1974.

The Company constantly monitors its quality & verification performance and will implement improvements when appropriate.
In particular, it is the policy of Manufacturing Ltd to comply with the standards and regulations of the awarding bodies, the funding and accountable bodies and the Governmental inspection body, against which we monitor performance and strive for continuous improvement.

· External Verification visits Institute Bodies

· Inspection visits by Registration of Approved Consultants

· Annual Accounts audit

· Internal Verification inspection every quarter or when required

· H&S and Equal Opportunities review annually

· Vetting by Greater Merseyside Enterprise (GME)

Manufacturing Ltd has specific responsibility for ensuring that the Company and its partners operate in accordance with the stated QA standards and for their implementation.
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